thefumitureteam
S.P. RICHARDS COMPANY

SPR FURNITURE PROGRAM REVIEW

SPR WEBSITES:
www.SPRFurniture.com — Marketing tab for catalogs/brochures/promotions
Interior Design tab for the design request form
www.lteminfo.com — Product details
www.LorellFurniture.com — Lorell Products
www.SprAdvantage.com — Customer Portal
LORELL QUICK SHIP DIRECT:
Minimum order is $1,500 shipping value of order for $0 freight cost and ships from the
Atlanta RDC within 48 hours. Orders less than the minimum will receive a $200 freight
fee. Prices are subject to change on a quarterly basis.

GLOBAL SOURCING:
Minimum order is $4,000 dealer cost and ships from the Atlanta RDC within 72 hours.
Freight cost is $0 for continental US delivery.
Orders less than the minimum will require a freight quote to the destination.
Prices are subject to change on a quarterly basis.

FURNITURE SUPPORT TEAM:

FurnitureOrders@sprich.com
The furniture team will process special orders with our factories.
The branch locations will assist with furniture products featured in our catalogs.

FurnitureSupport@sprich.com
General furniture questions, product assistance or furniture order tracking.

DESIGN TEAM:
InteriorDesign@sprich.com

LORELL WARRANTY SUPPORT:
Support@SPRWarranty.com
Send photos of the product label along with details of the concern.

PROJECT PRICING:
FurnitureBids@sprich.com
For large opportunities send completed form, found at SPRfurniture.com/forms.

LORELL MEMO SAMPLES:
Support@SPRWarranty.com
Request samples of Lorell fabrics/finishes swatches and brochures.

SPRFURNITURE.COM/FORMS
Interior Design, Bids and more



